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BACKGROUNDER: Disaster Assistance – Where we’re at; What to Expect 

Where we’re at 

Damage assessments 

The GNWT has had boots on-the-ground since May 31 getting damage assessments done as 

quickly as possible.  

That work has been done in Jean Marie River, Fort Simpson, and Fort Good Hope. Other 

communities are being scheduled.    

Not all results are received.  Residents will be provided with copies of these assessments 

along with plain language summaries about what they mean by July 18.  

Staff from the GNWT will be available to answer all questions residents have about their 

assessments.  

Urgent Issues/ Mould Remediation 

We have had contractors in Jean Marie River, Fort Simpson, and Fort Good Hope to complete 

the urgent issues /mould remediation work.  This work includes the removing of wet drywall, 

insulation, etc., drying of homes and mould remediation to prevent further damage from 

occurring.  

Environmental Assessments  

The GNWT is in Jean Marie River and Fort Simpson along with contractors assessing 

environmental damage starting the week of June 28. This work is expected to be completed 

by the end of July.  

Temporary shelter 

The GNWT is working with Jean Marie River to get an in-community camp set up for 

residents affected by the floods so they can stay in-community as repairs are completed.   

An in-community camp is expected to be established by the end of July.  

The GNWT is continuing to pay for hotel stays and camp supplies for Jean Marie River 

residents displaced in the meantime.  

What to expect – Private, primary homeowners  
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The GNWT is paying for and coordinating repairs to private, primary homes to restore 

them to pre-disaster condition.  The GNWT will also replace primary residences damaged 

beyond repair with basic manufactured homes fit for the size of the household.   The GNWT 

has waived the limits for damage assessment when it comes to repairs and replacements.  

For example, if damage to a home is assessed at $120,000, the GNWT will pay the full cost 

for repair. 

 

For home contents, the GNWT will cover all eligible costs not already covered by any other 

form of insurance.  

This means that the GNWT will additionally cover up to $100,000, or up to 80% of the total 

claim for lost and damaged essential items not covered by any other kind of insurance or 

program. This applies to anyone who has experienced loss or damage as a result of the flood - 

residents (with and without insurance), small businesses and community governments.  

Our goal is to get residents back in homes as quickly as possible, and to have repairs done 

before winter sets in.  

Who should submit a claim?  

Everyone who believes they have been affected directly by flooding in their communities.  

This includes:  

• Those who have received a damage assessment 

• Those who have damage or costs but do not have a damage assessment, e.g. basement flooded, 

food spoiled, etc. 

• Those who have lost essential items due to the floods 

• Those who stayed in hotels because they could not get into their home 

• Anyone not sure if they have a claim 

Disaster assistance will not apply to items or repairs that:  

• Could have been covered by insurance; 

• Are recoverable through legal action; 

• Are eligible for financial assistance under any other program; 

• Are an ordinary or normal risk of a business, trade, calling or occupation, 

• Are for non-essential items, such as summer cottages, furs, jewelry, 

objects of art, landscaping, and residential fencing; 

• Are non-essential to the restoration of an individual’s home or livelihood; or 

• Could have been reduced or prevented by means available to persons affected prior to 
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the disaster. 

If you aren’t sure where your situation falls, submit a claim. We will work with you to 

determine the best way forward.  

Deductions  

Eligible claims will have the following deducted from the final assistance:  

• Repairs or replacement work already completed through insurance or other programs.  

• Funds already received through the Emergency Disaster Assistance Advance Program. 

• Any other government provided assistance. 

Documentation – if you have a damage assessment 

We know that many will have lost receipts and documentation in the flood. We do not expect 

you to provide receipts or other specific documentation as part of your claim.  

To account for this, assessors developed an estimate for contents loss or damage model 

accounting for our higher cost-of-living.  

The cost estimates are based on a model that uses the cost of supplies, labour, etc. in 
Northern Alberta.  
 
The model is updated monthly to reflect the most current market conditions.  In 
recognition of higher costs in the NWT, these cost assumptions have been boosted by an 
additional 50%.  
 
Documentation – if you don’t have a damage assessment 

If you didn’t lose home contents due to the flood but have other costs as a direct result of 
the flood, submit a claim and be sure to include recipients, invoices, photographs, etc.  
 
How long until assistance is paid out 

Once an eligible claim is submitted, we can generally deliver funds within two weeks.  

There may be additional information requested which may extend that timeline.  

Who will do the work 

The GNWT is hiring qualified local, regional or territorial contractors to get all repairs or 

replacements done right away.  
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There is no time line yet when contractors will be on the ground – but we know we need to get 

the work done immediately during our short construction season, and get people back home 

more quickly.  

What to expect – Community Governments  

The GNWT will offer the following assistance to community governments:   

• 80% of all eligible expenses incurred due to the flood up to $100,000 which are not 

covered by any other form of insurance.  

• Direct coverage of extraordinary expenses like providing shelter to local residents which 

have been paid out by community governments.  

Deductions  

Final claims will have the following deducted from the final assistance:  

• Repairs or replacement work already completed through insurance or other programs.  

• Funds already received through the Emergency Disaster Assistance Advance Program 

When is assistance coming? 

Some Assistance is already being directly billed to the GNWT for things like hotel stays for 

displaced residents.  

Some residents have also received Emergency Disaster Assistance Advance payments to get to 

work on urgent needs.  

However, we are working directly with each community government to get their claims sorted 

out and submitted to avoid any delays.  

What to expect – Small businesses  

The GNWT will offer the following assistance to small businesses:   

• 80% of all eligible expenses incurred due to the flood up to $100,000 which are not 

covered by any other form of insurance.  

Eligibility 

Any property or equipment being used for business purposes is eligible for assistance for items 

not covered by other insurance or program.  

Disaster assistance will not be paid when the value of damage or loss: 
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• Could have been covered by insurance 

• Is recoverable through legal action 

• Is eligible for financial assistance under any other program 

• Is an ordinary or normal risk of a business, trade, calling or occupation  

• Is considered to be for non-essential items, such as summer cottages, furs, jewelry, 

objects of art, landscaping, and residential fencing – unless those goods were part of 

primary business operations 

• Is considered to be non-essential to the restoration of the business’ activities 

Deductions  

Final claims will have the following deducted from the final assistance:  

• Repairs or replacement work already completed through insurance or other programs.  

• Funds already received through the Emergency Disaster Assistance Advance Program 

When is assistance coming 

For further assistance under the Disaster Assistance Policy, small businesses can expect eligible 

claims to be reviewed and funds delivered within two weeks.  

If additional information is required, it may extend the timeline.  

Getting help 

No matter your question, we’re here to help. Here’s how to get answers to your questions on 

damage assessments, claims, and getting assistance.  

Any flood-affected person with questions 

Email: Flood@gov.nt.ca  

Fort Good Hope 

Call: Sahtu Regional Office - (867) 587-7100 

Fort Simpson and Jean Marie River 

Call: Dehcho regional office - (867) 695-7220 

Little Buffalo River  

Call: South Slave Regional Office - (867) 872-6525 
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